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What are Advanced Meters? BENEFITS OF ADVANCED METERS

Southern California Gas Company (SoCalGas®) is upgrading its system by « Manage Energy Use Better: You will have access to more

adding an advanced meter communications device to all residential and detailed information and analysis tools online through My
business natural gas meters. The advanced meter device will read and Account at socalgas.com, where you can also view and pay
transmit your natural gas usage information back to SoCalGas. However, your bill, schedule service and sign up for paperless billing.

We will notify you when your more detailed information

until our communications network is fully operational in your area we will becoras adailsblahine

need access to manually read your meter for a few more months. .
¥ ¥ * New "“Ways to Save" section on socalgas.com: Gas usage

The advanced meter device, which will be installed on your existing increases during cold months as your furnace and water

analog meter, is battery-powered and turns on for only a fraction of heater use mare energy. To help you keep your heating
; costs down, visit the new Ways to Save section on

a second a day, for a total of less than two minutes a year. Advanced socalgas:com

meters cannot turn on or turn off your gas service. With this upgrade, -

you will have access to more frequent and detailed information about

Location Privacy and Security: Customers who, in the

your gas consumption at socalgas.com, enabling you to have better past, had to provide SoCalGas with a key to their gates,

control over your energy usage and potentially save money. leave latches unlocked or confine their dogs to allow
meter reading will only need to provide entry for periodic

SoCalGas is scheduled to install the advanced meter device on maintenance. To increase privacy and security, only

approximately 6 million natural gas meters through 2017, encrypted gas usage information will be transmitted fram
the meters.

* Greater Accuracy: Advanced meters can also improve billing

Gas Meter with Data Collector Unit  Southern California Potential Ways to accuracy, reducing the potential for errors.
Communication Gas Company Access Your Usage
Module Information ¢ Help the Environment: Advanced meters will take 1,000

SoCalGas vehicles off the road every day, reduce 6.3

million vehicle miles and approximately 140,000 tons
kil L of greenhouse gases per year.
_’ ¢ New Bill Alerts: In the summer of 2013, advanced meter
e cann customers will be able to sign-up for weekly alerts,
providing up-to-date information on your energy usage,
Hourly Reads Solar  op Bill-to-Date and Projected Next Bill via text or email.

Transmitted Four Times a Day Powered Pawered

* Operational Efficiencies: The advanced meter project
will enable operational savings over the life of the
project, estimated to be more than double the value of
our investment. Operational savings will be passed along to

Images are for illustrative purposes only.

What if | don't want an Advanced Meter? customers in overall rates.

SoCalGas supports customer choice and recognizes that some * Where Can | Find More Information?

residential customers may prefer not to have an advanced meter Visit socalgas.com (search "ADVANCED™) or call:

installed and would rather have their gas meter manually read each Residential Customers:

month. *If you do not want an advanced meter installed, you should English 1-800-427-2200

immediately call our Customer Contact Center at 1-800-427-2200 1-800-427-1429

and request to be added to the “advanced meter deferral list.” EE 1-800-427-1420
St=0f 1-800-427-0471

If you defer installation now, SoCalGas will contact you once the California Tié’ng viét 1-800-427-0478

Public Utilitias Commission (CPUC) has ruled on our advanced meter For other languages 1-888-427-1345

Hearing Impaired (TDD) 1-800-252-0259

opt-out program. You can decide at that time, based on the rate approved
by the CPUC, whether you want to formally opt-out and pay the applicable Business Customers:
fees or allow the installation of an advanced meter at no incremental cost. English 1-800-427-2000

“Deferral list option applicable to residential customers only.

2013 Southern California Gas Company. Trademarks are
property of their respective owners. All rights reserved. @ Printed on recycled paper. N1350050 Q313
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FREQUENTLY ASKED QUESTIONS

Q.

What are Advanced Meters?

A. Southern California Gas Company (SoCalGas®) Is

.o.

>

Q.

A.

upgrading its metering system by adding an advanced
meter communications device to all residential and
business natural gas meters. The advanced meter device
will read and transmit your natural gas usage information
back to SoCalGas.

Who is getting an Advanced Meter and when?

. SoCalgas is scheduled to install the advanced meter

device on approximately 6 million natural gas meters
through 2017. An installation schedule is available at
socalgas.com (search "ADVANCED™). We will also notify
you by mail a few weeks prior to your installation.

. Why is ScCalGas installing Advanced Meters?

California’s energy policy supports development and
implementation of cost-effective advanced metering
systems. Advanced meters provide detailed information
and tools that can help you make a more educated
decision about your gas use, which can lead to increased
conservation efforts and reduced greenhouse gas emissions.

What type of information will be avaifable

and when can | view it?

In its simplest form, you'll have access to your hourly gas
usage along with helpful tools, charts and graphs on a
next-day basis. You can quickly identify how you're using
gas, areas where you may be able to reduce your use,
and how your usage compares over time, or with similar
homes in your area.

. How will | be able to view my

gas usage information?

. Once your advanced meter communications device is

installed and we have validated the meter reading, you
will be able to view your gas usage in multiple ways,
including online at socalgas.com (search “MY ACCOUNT™)
and potentially via: phone, email, text, smart phone
applications or other methods.

Q.
A.

What are the benefits of Advanced Meters?

Manage Enerqgy Use Better: You will have access to more
detailed information and analysis tools online through

My Account at socalgas.com, where you can also view
and pay your bill, schedule service, and sign up for
paperless billing. We will notify you when your more
detailed information becomes available online.

Location Privacy and Security: Customers who, in the
past, had to provide SoCalGas with a key to their gates,
leave latches unlocked, or confine their dogs to allow
meter reading will only need to provide entry for periodic
maintenance. To increase, privacy and security, only
encrypted gas usage information will be transmitted
from the meters.

Help the Environment: Advanced meters will take
1,000 SoCalGas vehicles off the road everyday,
reduce 6.3 million vehicle miles and approximately
140,000 tons of greenhouse gases per year.

Enable Future Technology: In the future, advanced
meters can make it even easier for you to view and
manage your gas use. You may be able to sign up for
energy alerts and receive your information via a smart
phone application.

Operational Efficiencies: The advanced meter project
will enable operational savings over the life of the project,
estimated to be more than double the value of our
investment. Operational savings will be passed along to
customers in overall rates.

With this new technology will you be able to
shut off my gas service remotely for any reason
(gas leak, nen-payment, etc.)?

. No, the new advanced meter will not have remote shut-off

capability. However, by having more frequent and detailed
access to your own gas usage information, you can better
monitor your usage for any abnormal gas consumption.

If you suspect a gas leak, immediately evacuate the area
and from a safe location call SoCalGas at 1-800-427-2200.



Q. What if | do not want an Advanced Meter?

A. SoCalGas supports customer cholce and recognizes that
some residential customers may prefer not to have an
advanced meter installed and would rather have their
gas meter manually read each month. *If you do not want
an advanced meter installed, you must call our Customer
Contact Center at 1-800-427-2200 and request to be
added to the "advanced meter deferral list.”

* Deferral list option applicable to residential
customers only.

Q. With Advanced Meters being read remotely, what
will happen to SoCalGas’ meter readers?

A. This next generation meter technology will change how
meters are read, and there will no longer be a need for
manual meter reading and associated work. Along with
offering installation and other new job opportunities,
we will work with employees to support career planning
efforts to help them make as smooth a transition as
possible. Education, re-training, and career planning
options will be available to employees before and during
advanced meter installation.

Q. How much will this cost and who's paying
for these upgrades?

A. The cost for advanced meters, as with all meters or
equipment purchased by SoCalGas, is a regular business
expense and is recovered in rates. At its peak, this project
will cost approximately $2 per month. It is estimated
that this upfront investment will yield operating and
environmental benefits of over $3.5 billion to customers
over the next 25 years. The initial cost will eventually
decrease as operational savings are realized.

Q. How will SoCalGas ensure that the new Advanced
Meters are accurate?

A. The advanced meter communications device went
through rigorous testing by the manufacturer as well as in
SoCalGas test laboratories to ensure compliance with all
state and national standards. We will continue to monitor
our meters and the network communications system to
ensure that they are working properly.

Q.

Is the Advanced Meter network secure?

A. SoCalGas maintains strict confidentiality and privacy

Q.

policies, and uses the latest technologies to safeguard
your information. Only your gas usage read will be
transmitted through the network. No other personally
identifiable information will be transmitted through
the system.

At what frequency will the Advanced Meters
operate and will it interfere with other wireless
devices in my home?

A. The frequency communicating to the gas meter is

B

Q.

A

® 2013 Southern California Gas Company. Trademarks are property of their respective owners. All rights reserved.

450 megahertz (MHz). The advanced meter's wireless
communication works similar to the way a computer
router operates and should not interfere with any
wireless devices in the home.

. Have the health effects of radio frequency (RF)

transmissions emitted from Advanced Meters
been assessed?

Yes, according to the Federal Communications
Commission, the Electric Power Research Institute

and the World Health Organization, no adverse short

or long-term effects have been shown to occur from the
RF signals produced by advanced meter technologies

or other such wireless networks.

How does the RF from the Advanced Meters
compare to other typical equipment or appliance
in my home?

. RF from the advanced meters are substantially lower

than other typical equipment or appliances in your home.
The advanced meter communications device turns on for
a fraction of a second per day for a total of less than 2
minutes per year. For example, a person using a cell phone
in their house can have as much as a million times more
RF exposure than a person standing eight inches from an
advanced meter communications device.

What if | still have questions or concerns?
Where can [ go to learn more information?

Learn more at socalgas.com (search "ADVANCED")
or cali1-800-427-2200.

& Printed on recycled paper. N1350058 0313 10k
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cQué son los Advanced Meter?

Southern California Gas Company (SoCalGas®) estd mejorando su sistema
afiadiendo un dispositivo de comunicacion para medidor avanzado
(advanced meter) a todos los medidores de gas natural residenciales y
comerciales. El dispositivo de medidor avanzado leera la informacion de
su consumo de gas natural y la transmitira a ScCalGas. Sin embargo, hasta
gue nuestra red de comunicacién esté en plena operacidn en su drea,
necesitaremos tener acceso para manualmente, leer su medidor unos
cuantos meses mas.

El dispositivo del advanced meter, que se instalard en su medidor analégico
existente, es de baterias y se enciende sélo una fraccién de sequndo al

dia, para sumar un total de menos de dos minutos al afio. Los medidores
avanzados no pueden conectar o interrumpir el servicio de gas. Con esta
mejora, usted tendrd acceso a informacién mas frecuente y detallada sobre
su consumo de gas en socalgas.com/espanol, o gue le permitird tener méas
control sobre su consumo de energia y potencialmente ahorrar dinero.

SoCalGas tiene programado instalar el dispositivo de medidor avanzado
en aproximadamente 6 millones de medidores de gas natural para terminar
en 2017.

Unidad de recoleccion  Southern California
de datos (DCU) Gas Company

Medidor de gas
con médulo de
comunicacion

Formas potenciales
de tener acceso
a su informacién
de consumo

Por Intrrmet  Alertas
via My Acesunt

- 80

- )

De corriente
alterna

Lecturas por hora De energia
transmitidas solar
cuatro veces al dia

Imégenes para fines llustratives Gnicamente.

¢Qué pasa si no quiero un Advanced Meter?

SoCalGas respalda la decision del cliente y reconoce que algunos clientes
residenciales tal vez prefieran que no se les instale un medidor avanzado y gue
mejor les lean manualmente el medidor de gas cada mes. *Si no quiere que le
instalen un medidor avanzado, debe llamar inmediatamente a nuestro Centro
de Contacto con el Cliente al 1-800-342-4545 vy pedir que se le afiada a la
“lista de diferimiento de medidores avanzados”.

Si difiere la instalacién en este momento, SoCalGas se comunicara con usted
una vez gue la Comisién de Servicios Pdblicos de California (CPUC) se
pronuncie acerca de nuestro programa para optar por excluirse del medidor
avanzado. Puede decidir en ese momento, con base en la tarifa aprobada por la
CPUC, si desea optar por excluirse formalmente y pagar las cuotas
correspondientes o permitir la instalacién de un medidor avanzado sin que se
incremente gradualmente el costo.

* La opcién de la lista de diferimiento se aplica a clientes residenciales Unicamente..

© 2013 Southern California Gas Company. Las marcas registradas son propiedad de sus respectivos duefios.
Todos los derechos reservados. @ Impreso en papel reciclado. N1350050 0313

INFORMATIVO

BENEFICIOS DE LOS ADVANCED METERS

L]

Mayor control del consumo de energia: Tendra acceso a
informacién mds detallada y herramientas de andlisis por
Internet a través de My Account en socalgas.com/espanol,
donde también puede ver y pagar la factura, programar
servicios e inscribirse para facturacién sin papel. Le
notificaremos cuando pueda consultar por internet
informacion més detallada.

Nueva seccién ""Formas de ahorrar” en socalgas.com/
espanol: El consumo de gas aumenta durante los meses en
gue hace frio porque el calefactor y el calentador de agua
consumen mas energia. Para ayudarle a mantener bajo el
costo de la calefaccién, visite la nueva seccién Formas de
ahorrar en socalgas.com/espanol.

Privacidad y seguridad del lugar: Los clientes que antes
daban a SoCalGas una llave de sus puertas, dejaban los
cerrojos sin candado o confinaban a sus perros para permitir
la lectura del medidor ahora sélo necesitarén permitir la
entrada para mantenimiento periddico. Para aumentar la
privacidad y seguridad, los medidores sélo transmitirén
informacién cifrada del consumo de gas.

Mayor exactitud: Los medidores avanzados también pueden
mejorar la exactitud de la facturacién, lo que reducird el
potencial de errores.

Ayudan al medio ambiente: Los medidores avanzados van a
sacar diariamente de circulacién 1,000 vehiculos de
SoCalGas, y cada afio van a reducir en 6.3 millones las millas
recorridas por sus vehiculos y en aproximadamente 140,000
toneladas las emisiones de gases de efecto invernadero.

Nuevas alertas sobre la factura: En el verano de 2013, los
clientes con medidores avanzados podran inscribirse para
recibir alertas semanales, ofreciéndoles informacion
actualizada sobre su consumo de energia, el monto de la
factura hasta ese momento y el monto proyectado de la
siguiente factura, via mensaje de texto o correo electrénico.

Eficiencia operativa: El programa de medidores avanzados
generard ahorros operativos a lo largo de la vida del
programa, que se calculan en mas del doble del valor de
nuestra inversién. Los ahorros operativos se transferiran a
los clientes en tarifas generales..

Dénde puedo encontrar mas informacion? Visite
socalgas.com/espanol (busque la palabra clave
"AVANZADQO™) o llame al:

Clientes residenciales:

Espafiol 1-800-342-4545
EES 1-800-427-1429

5 1-800-427-1420
=0 1-800-427-0471
Tiéng Diét 1-800-427-0478
Para otros idiomas 1-888-427-1345
Personas con problemas '
auditivos (TDD)

1-800-252-0259

Clientes comerciales:
Espafiol

1-800-427-6029
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Advanced Meter la gi?

Southern California Gas Company (SoCalGas”) dang nang cap hé théng
bang cach thém moét thiét bi két ndi vao tat ca cac dong ho do gas thién nhién
cla cd khach hang thuang gia va tu gia. Ching toi goi ki nghé nay la déng hé
do tién tién (advanced meter). Thiét bi advanced meter sé doc va truyén
théng tin vé muc st dung gas clia quy vi dén SoCalGas. Tuy nhién, cho dén khi
hé théng truyén théng clia ching t6i dugc dua vao hoat ddng déay dd & khu
vuc clia quy vi thi chiing t6i sé van cén dich than dén doc dong hé clia quy vi
trong vai thang nira.

Thiét bi advanced meter s& dugc lap vao déng hé do tuong tu hién tai clia quy
vi, né chay bang pin va chi dugc bat |én vai phan gidy mdi ngay, tdng thai gian
thiét bi nay chay chua dén 2 phat mbi nim. Advanced meter khong thé bat
hodc tét dich vu gas clia quy vi. V&i su ndng cip nay, quy vi sé& cé thé vao trang
web socalgas.com dé& xem théng tin chi tiét va cdp nhat hon vé muc tiéu thy
gas cCia minh, cho phép quy vi kiém sodt tét han muc st dung nang lugng va
o thé tiét kidm tién bac cho quy vi.

SoCalGas dugc quy dinh gan advanced meter 1&n gén 6 triéu déng hé do
gas thién nhién bat dau tir cudi ndm 2012 cho dén hét nam 2017.

Pong H6 Po Gas B6 ThuThap DirLiéu  Southern California Cach Co Thé Xem
c6 Module Két N&i (DCU) Gas Company Théng Tin vé Miic
S Dung ctia Quy Vi

m
__’ _) _’ by e
<=/ E

Ung Dyng én
Fién Thoi Toy

Bocdng hé mbi gir Chaybang Hodc Chaybing
Truyén théng tin Nang lugng AfC
4 lan mdi ngay mat trai

Nhiing hinh anh nay chf mang tinh chat minh hoa.

Néu téi khéng can Advanced Meter thi sao?

SoCalGas tén trong su lua chon clia khach hang va nhén thdy 1 c6 mot s6
khach hang tu gia co thé khang muén 13p déng hé do tién tién va thay vao dé
muén déng hé do gas duge doc bing mat thudng mdi thang.” Néu quy vi
khéng mudn |ap advanced meter, quy vi nén goi ngay cho Trung Tam Lién Lac
Khach Hang clia chidng téi tai s6 1-800-427-0478 va yéu cau dugc cho vao
“danh sach hoan lap advanced meter.”

Néu quy vi khdng mudn lap bay gid, SoCalGas sé lién lac véi quy vi sau khi
Uy Ban Tién [ch Cong Céng California (CPUC) da co quy dinh vé chuong trinh
khéng mudn ldp advanced meter cla chung ti. Quy vi ¢6 thé quyét dinh vao

lic d6, dua vao gia cad da dugec CPUC chip thuan, la quy vi mudn chinh thdc rat

ra va tra cac lé phi hién hanh hoidc cho phép lap mét advanced meter ma
khéng phai tén chi phi ndo thém.

* Lua chon dé cho vao danh sach hoan chi danh cho khach hang tu gia ma thoi.

© 2013 Southern California Gas Company.
ol thuong hieu déu thude s& hitu cia cac chll nhan tuang ng. Bao luu moi quyén.

@ Dugc in trén giay taiche N13EN020 G213 2.5K

TGNG QUAN

LO1iCH CUA ADVANCED METER

® Quan Ly S& Dung Miic Nang Lugng Tt Hon: Quy vi sé
6 thé xem théng tin chi tiét hon va st dung cac dung cu
phan tich trén mang théng qua My Account tai
socalgas.com, tai ddy quy vi cling cé thé xem va tra tién
hoa don clia minh, I8y hen dé nhan vién tdi sda chita va
dang ky dé nhin héa don dién td. Ching t6i s& thdng bao
cho quy vi khi ndo cé théng tin chi tiét han & trén mang.

L

Muc “Bién Phap Tiét Kiém” mdi tai socalgas.com: Viéc s
dung gas gia tang trong nhitng thang lanh vi 16 sudi va ndi
dun nuéc néng dung nhiéu nang lugng hon. BE gidp

quy vi gidm chi phi sugi am, hay truy cap muc“Bién Phap
Tiét Kiém” mdi tai socalgas.com.

¢ Bio Pam Su Riéng Tuf va An Toan Hon cho Dia Biém:
Trudc day, khach hang phai cung cdp cho SoCalGas chia
khoa c8ng, khang déng chét cira hodc phai nhét chd moi
Ian nhan vién tdi doc déng hd do, nhung bay gid chican
lam nhu vdy vao méi I&n bao dudng dinh ky. D€ ting thém
sy riéng tu va an toan cho khach hang, chi thong tin da
dugc ma hda vé vigc st dung gas mdi dugc truyén tai.

Chinh Xac Hon: Advanced meter cling co thé téng do
chinh xac khi tinh héa dan, giam kha nang méc 16i.

Gitip Bdo Vé Méi Trudng: Advanced meter sé giam 1,000
chiéc xe clia SoCalGas chay trén duéng mdi ngay ciing nhu
giam 6,3 triéu dam xe chay trén dudng va khoadng 140.000
t&n khi thai nha kinh méi ndm cho t&i nam.

Théng Bao Khi C6 Héa Pon Méi: Vao mua he 2013, khach
hang advanced meter sé dugc dang ky nhan cac thong bao
hang tudn qua tin nhan hodc dién thu, cung cdp théng tin
madi nhat vé muc s& dung nang , Muc Hoa Pan Tinh Dén
Hién Tai va Mic Hoa Bon Du Kién Ky Tdi.

® Hiéu Qua chia Hoat Béng: Chuong trinh cai dat advanced
meter sé cho phép tiét kiem chi phi hoat dong va bao vé
moi truong trong sudt thai gian cla chuang trinh, du tinh
la sé hon gap doi gia tri dau tu cia ching t6i. Cac khoan
tiét kiém chi phi hoat dong se dugc chuyén cho khach hang
qua cac muc gid chung.

© Téi C6 Thé Tim Thém Théng Tin G Dau?
Truy cap socalgas.com (tim “ADVANCED") hodc goi 56:

- Khéch Hang Tu Gia:
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HEEE Advanced Meter ?

Southern California Gas Company (SoCalGas”) BEiEfF Ak Ma03
o EFrEERERERIALEGT 2SR LIBIF—EF Advanced Meter
BEEEE - Advanced Meter H§BARIGE:X R ATERENZE SoCalGas »
BEEFRENREANEIERS SR AESE 2 HPUPEEETRY
HMEAAIRAATERNAR

Advanced Meter REWZRMRAALETIER L - AEWHHE - HXH
RgR% - —F RGN R TE8mM 88 - Advanced Meter N EERARIERER
FRIERYITERARTS « FELLIRFHE - MASREESRBEHES socalgas.com B
AR RATH BRI EFME Eﬁﬁﬁﬁﬂﬂliﬁﬂﬁﬁﬂﬁﬁm NAeEE -

SoCalGas FEERS 2017 EZR11EH 600 BEXAREET 283 L&#
Advanced Meter #£5 -

BB AR ERNREE Southern California FEERAEHN
RS (DCU) Gas Company aTgEA
it Bl “"él
m —§
TR :km: ” §ﬁ1§
—ERMELR
BR{EH#ESE
AR LA Advanced Meter » JEREEHY 7

BLEEREZETRETEEZRY advanced meter HF=EEH ATHE
INEHIETBRB{ERN AT & SoCalGas IR FREE - BERM%H
advanced meter » B ETAIEIE 1-800-427-1429 (EEE)/
1-800-427-1420(EE) HiEHE FHE.O - BRIGEFNEE

" Advanced Meter 328 | -

WRBINEHEZRSE - SoCalGas YWEMMAXEEREE (CPUC) #I
7E advanced meter ¥R H TSR HI#8 7 BIRER 1 o J@P% o EOI &R
CPUC #bAMBHATE 2T ERN BRI (TSR TR a8 T
{a#ENE BANER T %8 advanced meter o

HERREEBEEARERER -

1 2013 Southern California Gas £ FIREAEART <
WA HS AR EMRE - REREHT -

@ JUENAELEM E o N1350020 0213 2.5K

ADVANCED METER Z {222

o BIFEBEEIREMER : 7F socalgas.com #FARY T HAY
&P 5 (My Account) /R » RIS E 2R ERHMER RS
MTE - WegiR R ZTIRE « SHERTS I 2 ISR
MREE S - HiE LM T EZEREMNGEMEN - H9E
FERERAE -

e socalgas.com #8i5 RS TERR S, B2 REE
ARF 0 HAERERHOKSEEERE 2R - Bk EEE
FREthEEMEEN - A7 EEEH#FRENIVEER
Ei&iE socalgas.com #¥uh LAVET T ERIAIN ) B4 -

o EF@IL - ER2 : LIAT - BFWIAM SoCalGas fREH
APIERRL - THFISBMRARESR - LA TEIGT 8%
B 5 TIRER B ATE MR - hiIESRAE
Rzt BfESEENBIRIMERER -

o TEFHHE : Advanced Meter B A LR SIESEBHEM » B
HHEEAYRTHE ©

o {REGIEHE : Advanced Meter FRAIR A1 F1TEP MY
1,000 & SoCalGas B * BEAHVEWMER 630 8
ERE - BEAED 14 BHEREERIEH -

o HIREEMWLE | 2013 F£E = » Advanced Meter FifliFiAE
EBREEIHMENEEES - LAEEHEFE NS
W#ZE5 HAVBREATEST THABRE - {EMES G AL
TE{E R RITEH -

WEHE | Advanced Meter 5HEI481E B HEHARI S E &
M RRIRIE  TRETATEEE AR ESENRELLE -
ENE B S A SE RERE L R E R -

MPEEES R ?
Z55h socalgas.com (22 T ADVANCED
( T, ) ) BUBET ¢

BREE:
English 1-800-427-2200
EES 1-800-427-1429

1-800-42 1420
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Southern California Gas Company (SoCalGas™)= 2 JI& 2

U ANSE HAINA HEBIINH Het FXE SHEOEZM AlAEE
SEAL AIZID ASLICH MElE2 0] #HIE D3 HED| (advanced
meter)ct ] £ &LICH Advanced meter= ot2 JtA AIE EHE
NSHOZ 2lHA SoCalGas=Z H&aH & A YLICEH XIS 52
SHE X LHOIAM M3 Ht2ig] &8s JisE 20 Ks 2 €
Hote HEINE =522 HEGH| ol 20| 228 24 LICH
Haotel J1E OtE=2 HEI| 0 & X2 advanced meter & Xl =
HEXZ 21=0l S olR0 2E 0|6lE HXH1E St =2
Olct2 HELICEH Advanced meter= J|EFHCHE AIZ0| 2 WA X
FOM Hote NEHHSAE wa X SSLCH OFAY2Z, advanced
meter= HotS JtA MUHIAE Jt&S StHU SHE 4= glsLITH
socalgas.com & =0t0] 28l= JbA A0 20 Uioled AFE= E8F &0
TAHS B22 QA HUHX AE2E SEXMO2 SHGA HIS
HZE g 2 U LI
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